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Service, Support, Solutions…Satisfaction

2018 Annual User Conference 
We are pleased to announce that registration is open for the 2018 Annual User 
Conference! This event will be taking place November 7th-9th in Savannah, GA. 
Sessions are available in the following areas: Financial Management, Utility Billing, 
Payroll/HR, and Community Development. Sessions run from 9:00 AM – 5:00 PM 
each day. Lunch will be provided at all sessions, and is included in the cost to 
attend. We also have blocks of hotel rooms reserved at two different locations. 
This event is a great way to learn more about topics specific to your job duties, to 
network with other municipalities, and to participate in the evening social activities 
that we have planned. For more information or to register, please visit the Events 
Calendar on our website at: www.bsasoftware.com/news-events/upcoming-events

Your Opinion Matters...
Our top priority is to provide you, the customer, with the best software and support 
available. We value your opinion and would like your input on how we can improve our 
products and services to make your job easier. 

We look forward to hearing your suggestions and feedback, 
and encourage you to take our survey. You will have the chance 
to rate the applications you use and the support personnel with 
whom you interact on a regular basis. Feel free to include any 
additional comments you would like.

Each respondent will be entered into a drawing to win a 
Yeti Roadie 20 Cooler. 

You may access the survey here or by going to the Help menu in your .NET applica-
tions. Select Contact Customer Support>Customer Survey. Sharing the survey link 
with other interested staff members and departments is appreciated.

This survey opportunity will end on Friday, September 14, 2018. 

www.bsasoftware.com
https://www.surveymonkey.com/r/BSA_Software
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Tax .NET
Looking Ahead
It is time again to start the preparation for the Winter tax bills 
to go out. For our customers who prepare their own roll and 
print bills, or have a third party vendor print bills, we offer 
a Winter Billing Checklist in the program manual. Go to 
Help>View Documentation>Manual. Search for Winter Billing 
Checklist. You can also find the winter billing checklist on our 
website under Tax Suite Help Docs: https://www.bsasoftware.
com/wp-content/uploads/2017/08/cklst_win.pdf

Some of the most important points in the checklist are:
• Check millage rates. Enter, change, or delete any 

applicable millage rates, and have other people review the 
rates as well. 

• Import or enter any special assessments that need 
to be billed in the Winter season. These can come from 
a variety of places including, but not limited to, the BS&A 
Special Assessment application; from the prior year tax 
database; from a spreadsheet; from Utility Billing. Review 
the amounts being billed and whether or not an admin fee 
should be charged.

• Update names and addresses. For those who link to 
the Assessing application, just prior to printing your bills 
or exporting to a third party print company, run the Write 
Floating Values Utility. If you are not linked to the Assessing 
application, have the Assessor provide you with a file called 
Names.txt which can be imported to update any changes 
the Assessor has made since the Summer season.

If your county prepares the roll, the process will consist 
of just a few steps.

• Make a backup of your 2018 Tax database.

• Importing data from the county – Any parcels that trigger 
the Adjustment Differences Warning during the import 
process should be reviewed for accuracy. It is possible these 
differences could cause you to not balance at settlement.

• Balance the data that is imported to reports provided by 
your county.

• Your county should provide you with any additional steps 
you need to take in the process of preparing for the Winter 
collection.

• Here are some things you DO NOT want to do during the 
process of preparing your Winter roll. 

- DO NOT start a new database for the Winter season. 
Summer and Winter seasons exist in the same database.

- DO NOT alter any existing Tax Names and Millage Rates 
that are already set up for Summer.

- Other than Adjustments, DO NOT attempt to import 
values from Assessing.

User Group Highlights 
This year’s Tax User Group meetings were a big success. If you 
were unable to attend, here are some of the topics we covered 
at our August meetings.

• Setting Default Reports – Setting a default report ensures 
that the same report, such as a bill or receipt, will be used 
each time you use one of the Quick Print buttons.

• Report Profiles – Report Profiles (Reports Menu>Report 

Profiles) let you group your most-often run reports together 
for quick retrieval during reporting. They store the filters 
most often used for each report, the Destination (screen, 
printer, file, or image), and the printer. 

• Accepting Barcoded Payments Enmasse Utility vs. Add 
Group of Payments Enmasse Utility – These are two 
payment utilities that allow you to take payments on 
multiple parcels all at the same time. There are some 
distinct differences in the 2 utilities. Accept Barcoded 
Payments Enmasse is intended to be used with a barcode 
scanner, although the scanner is not necessary to use 
the utility. Add Group of Payments Enmasse is best used 
when parcels can be grouped together by a block or range 

of records. For 
example, if a 
property owner 
has multiple 
parcels to pay all 
at once they can 
block by owner 
name and enter 
one payment.

• Reminder Bill – This bill can be used as a template to create 
your own version for use during the tax year, as a reminder 
to taxpayers of their balance due. Many users have chosen 
to send this bill format to delinquent personal property 
owners.

• Assessing Differences – When linked to the Assessing 
database, users can see in the bottom right corner of the 
Tax screen the number of parcel differences between Tax 
and Assessing. These differences, if entered in Assessing 
as an adjustment, can be directly imported to the Tax 
database. 

• MTT Interest Refund Calculator – Located on Edit 
Parcel>Tools>MTT Refund Interest Calculator, this tool 
offers users a way to correctly calculate MTT refund interest 
that must be refunded to the taxpayer along with the 
normal payment refund. Once the adjustment is made and 
before entering the refund, users will enter the judgment 
date and the refund date to determine the correct amount 
of interest to refund to taxpayers.

These are just a few of the topics we were able to cover this 
year. We look forward to having additional User Group meetings 
for Tax .NET customers. For further information about any of 
these program features, please feel free to contact the Tax 
Support team by going to the Help Menu in Tax and clicking on 
Contact Customer Support.

 https://www.bsasoftware.com/wp-content/uploads/2017/08/cklst_win.pdf
https://www.bsasoftware.com/wp-content/uploads/2017/08/cklst_win.pdf
https://www.bsasoftware.com/wp-content/uploads/2017/08/cklst_win.pdf
http://www.bsasoftware.com/Learning-Center/Assessing-Property-Tax/White-Papers/lapg-3580/8
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Assessing/Equalization
Assessing .NET
Looking Ahead
Typically, the Consumer Price Index (CPI) used in the Cap 
Value formula is released by the STC in late October or early 
November. As soon as it is available, Assessing .NET will be 
updated and will contain the new CPI. 

Several new features and changes have been added/made to 
Assessing .NET in 2018. To see a list of these changes, click 
the blue globe in the lower right hand corner of the screen and 
select “Show Update Entries for the following number of days.” 
A list appears with the relevant changes. 

Community Development
Building Department .NET
Inspection Scheduled/Completed dates display on the tree
All inspections now show the most relevant date directly on the 
tree. If the inspection is still pending, it shows the Scheduled 
Date. Once completed, it displays the Completed Date.

Additional Name “live link” functionality 
When linked to BS&A Assessing (Michigan users), there was 
previously a NAME VARIATIONS link which allowed users to 
actively update the names on the given property. This function 
still exists, but has been tweaked and improved with more 
functionality. That option is now called “View Import Names,” 
and the link works as follows…

-  If the link is disabled, it means the given parcel doesn’t  
exist in Assessing, thus it has nothing to compare against.

-  If the link is blue, it means the owner data on the property 
in BD matches Assessing. The user can still click the link to 
view/compare the BD and Assessing name.

-  If the link is red, it means the owner data on the property 
in BD does NOT match Assessing. This functionality works 
exactly as it did previously; the user can decide to import 
the given name(s) (Owner, or Taxpayer, or both).

Business Licensing .NET
Quick Text available
Quick Text is now available in Business Licensing. This allows 
a library of pre-set text to be created and inserted into certain 
data fields, making for quicker and more consistent data entry. 

Quick Text is set up under Program Setup>1. Database 
Setup>Quick Text Entries. Those entries can be applied to 
Business Comments, as well as the Business Description and 
Stipulation data fields.

Financial Management
General Ledger .NET
Looking Ahead
Year-end Rollover
As a reminder, for municipalities with a fiscal year end date of March 
30th, the year-end rollover process will need to be completed before 
September 30th to prevent any posting date errors in the BS&A 
system. You can find helpful instructions on the GL year-end rollover 
process through GL’s Help menu; resources include the online help 
manual, the courseware manual, and videos. Municipalities with a 
fiscal year end of June 30th will need to complete this process before 
December 31st.  

HRMS
Helpful Tips/Reminders
As the calendar year-end approaches, and everyone starts to think 
about balancing and W-2 preparation, we wanted to give you a 
couple of reminders about simple things to look for to help make 
that time of year go a little more smoothly:

1. Make sure that deductions are marked correctly (tax vs. 
pre-tax). To do this, go to each one of your taxes in Program 
Setup>Database Setup>Deductions and Expenses (FITW, SITW, 
SOCSEC_EE, SOCSEC_ER, MEDICARE_EE, MEDICARE_ ER) 
and click the Default Adjustments button at the bottom of the 
Calculation tab. You will want to scroll through this list, keeping in 
mind that everything that is checked is marked as a prior deduction 
to the tax that you are on. Being marked as a prior deduction 
means that it will not contribute to the taxable gross figure. 
Conversely, everything that is unmarked will contribute to the 
taxable gross figure. This is important to verify while you still have 
a couple of payrolls left in the year, because oftentimes these types 
of issues are easier to fix for proper W-2 reporting on upcoming 
checks. 

2. Running the FICA Verification Report (Reports>Tax 
Reports>FICA Verification Report) for both the 4th quarter and the 
whole year can help you spot any uncorrected issues with regards 
to Social Security and Medicare balancing. Keep in mind that in 
Report Options, you can toggle Expense Amounts and Deduction 
Amounts with the Type drop-down. This means that you will want 
to run this twice for any change of period (once for deductions 
and once for expenses). This report will compare what the 
withholding for both Social Security and Medicare should be 
based on the taxable gross that is in the program, with what has 
actually been withheld and expensed, and will then show you any 
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differences. The goal is to have zeroes in the Difference column. 
Keep in mind, though, that there may be a .01 - .05 cent variance 
from zero due to rounding.

Utility Billing .NET
New Feature Highlight
The functionality of each text-style user field (so, excluding 
Account User 6 and Account User 14-22) can be either Text-
Free Form or Text-Strict Lookup. If it is Text-Free Form, you may 
enter anything alphanumeric into a text field. If it is Text-Strict 
Lookup, that user field takes on list functionality. Additionally, you 
may either have the program pull in text that has already been 
entered into a user field, or you may build your own list. Go to 
Program Setup>Program Settings>User Field Setup. Instructions 
are in the latest software manual, so be sure to go to Help>View 
Documentation>Download Latest Manual.

User Group Meetings

Team Spotlight
Project Management Team
Our Project Management (PM) team manages the process 
of converting your legacy software, reviewing your current 
processes, making recommendations on the processes to be 
used in BS&A, and managing the overall schedule of the project.  
We balance office and travel time with our primary goal being to 
ensure a successful transition to BS&A Software.

Some of the key activities performed by the PM team are:

Project Kickoff
We use this time to meet your team and introduce ours, 
confirm the scope of the project, share our project management 
approach, confirm key scheduling considerations, discuss a 
high-level schedule, and touch on the next steps in the project.  

Creation of Implementation Schedule
The implementation schedule is prepared based on the 
discussions that took place during the project kickoff.  This 
schedule includes all the important activities with the associated 
dates for the project, and is referenced in managing the project 
going forward.

Preliminary Data Conversions
We coordinate the process of extracting and converting your 
preliminary data to BS&A.  Members of the BS&A IT team work 
with your IT team to extract the preliminary data for conversion 
purposes. When necessary, we gather screenshots of your 
current system to aid in the process of converting your existing 
data to BS&A.

Onsite Process Review Meeting
The onsite process review meeting is a face-to-face meeting 
between you and your BS&A PM team. The number of days 
devoted to this activity varies from project to project, based on 
the overall scope. On average, these meetings range from 2 to 
4 days. 

During this process review, we provide a brief overview of each 
application you have purchased. We ask questions to help us 
understand your current processes, and recommend how you 
can maximize the efficiency that our software provides. These 
recommendations are “best practices” based not only on our 
past experience, but on GFOA best practices as well. 

Data Review(s)
We work closely with our Extract, Transform, and Load (ETL) 
team on the conversion of your data.  Data reviews are 
part of this process and are conducted with the help of your 
primary user(s).  Together we compare screens in both your 
legacy system and BS&A to help ensure that the data is being 
converted completely and accurately.

Status Calls
In order to keep the lines of communication open and the 
project on schedule, status calls are conducted on a periodic 
basis at the conclusion of the Onsite Process Review meeting. 
Participants include the PM team and members of your project 
team. These calls are used to discuss outstanding action items, 
project updates, questions, and concerns. 

Final Data Extraction/Conversion 
Final data is extracted by the BS&A IT team and converted 
by the BS&A ETL team as identified in the implementation 
schedule. We review, reconcile, and prepare the final 
database(s) for the Implementation and Training team.

Join us for a User Group! User Group meetings are a great way for our 
customers to get together and see new features, meet the support and 
development staff, catch a glimpse of upcoming projects, and participate 
in an open forum to address any questions or concerns. Meetings - 
unless specified otherwise - are held at our Training Center in Bath, 
located less than a mile north of our main office. User Group meetings 
are no charge, and light breakfast and lunch are served. Space is limited. 
Please register no more than four users per municipality. 

Financial Management Regional User Groups 
Thursday, October 11th
Wednesday, November 14th 

HRMS Regional User Groups 
Wednesday, November 28th and Thursday, November 29th
Wednesday, December 5th and Thursday, December 6th

Registration details can be found at https://www.bsasoftware.com/news-
events/upcoming-events/ 

https://www.bsasoftware.com/news-events/upcoming-events/
https://www.bsasoftware.com/news-events/upcoming-events/


Technical Support
We encourage you to utilize our Help Menu feature in all .NET 
applications to either send a call-back request or an email 
request to the support team.  All requests will continue to be 
answered or returned within the normal turn-around time that 
our customers are accustomed to.  

Alternatively, regular email requests are also encouraged. Both 
options are especially useful for those customers who do not work 
in their offices each day during regular business hours.

Please keep in mind not all situations can be handled through 
email. Occasionally we may need to speak with you.

Assessing                           ASGSupport@bsasoftware.com
Tax                                        TaxSupport@bsasoftware.com
Delinquent Tax                                TaxSupport@bsasoftware.com
Delq Personal Property           TaxSupport@bsasoftware.com
Special Assessment                  TaxSupport@bsasoftware.com
Community Development                  CDSupport@bsasoftware.com
Utility Billing                           UBSupport@bsasoftware.com
Financial Management                      FMSupport@bsasoftware.com
Payroll/Human Resources                      HRMSSupport@bsasoftware.com
BS&A Online                                   ITSupport@bsasoftware.com
I.T. Team                                    ITSupport@bsasoftware.com

Sending Data to Support
The easiest, most efficient way to send BS&A data is to use our 
FTP process. This works for both Pervasive and .NET:

1.  Back up your database.
2.  Go to Help>FTP>FTP File to BS&A Software.
3.  For .NET, File to Upload defaults to the backup file you  

just  created; click Ok. For Pervasive, you will need to 
browse to the backup file; do so and click Send.

4.  For .NET, go to Help>Contact Customer Support>Email 
Support. For Pervasive, go to Help>Email [deptname] 
Support.

5.  For .NET, verify the information in the Subject line (your 
license file and version date information). For Pervasive, 
enter a Subject.

6.  In the body of the message, notify us of the FTP upload, 
and be sure to add your name and a contact number.

Should you need to send data via regular mail, please remember 
to note on your envelope or enclosure the team or person that 
has requested the data.  It is also important to label the media.  
Our goal is to serve you as quickly as possible and unlabeled 
items could cause a delay in that process.

Annual Service Fees
Your Support Agreement, which covers program updates and technical support, guarantees that fees will not change for the first two 
years that your municipality uses our software. After that time we reserve the right to increase fees by the cumulative Consumer 
Price Index. Therefore, if you were a new customer in 2016, your 2018 Support Fee will increase no more than 3%. This does not 
apply to upgrades to the .NET applications where fees are increased by the annual CPI.

Assessing Classes
Level I - Program Introduction & Setup
Recommended for the Assessor or designated new user of 
Assessing/Equalization. This class covers all master list setup in 
Program Setup and its importance in data entry and reporting. 
Roll balancing and frequently-used reports are also covered. 

Level II - Assessment Roll & Data Entry
This class demonstrates how to perform the assessment roll 
including name/address changes, sales, uncapping, P.R.E.s, 
building permits, and processing splits/combinations. Entering all 
types of appraisal information is also covered.

Level III - Land Tables, ECFs & Sales Studies
Designed for the user that will be responsible for creating/
maintaining land rates, analyzing/setting ECFs, and performing 
sales studies. This class also reviews related reports for each of 
these features.

Level IV - Assessing Cycle & Special Acts Parcels
This class reviews the entire assessment cycle, beginning with 
creating a new assessment year database, rolling over the 
database, and processing all types of adjustments through end 
of assessment roll review (necessary prior to sending Change 
Notices). As a part of this class, Special Acts parcels are reviewed 
with ideas and reports that are useful for managing special rolls.

Using Apex with Assessing/Equalization
This class covers the use of Apex (latest version available) with 
Assessing/Equalization .NET. Setup within Assessing/Equalization 
is covered, along with frequently-used commands. Practical 
examples of drawing buildings and land are also given.

Assessing .NET Personal Property
This class is designed for Assessors, Appraisers, and other office 
staff who perform duties pertaining to the processing, data entry, 

and reporting of Personal Property.  Topics discussed in detail 
are printing of the personal property statements, processing 
statements, assessing buildings on leased land, estimating 
assessments for non-filers, and Board of Review changes.

Commercial/Industrial
This class covers the details of inputting Commercial/Industrial 
structures into Assessing .NET.  Examples of Calculator, 
Segregated, Unit-in-Place and Income Capitalization are used.

Assessing .NET Report Designer
This class introduces users of Assessing .NET to the features and 
functions of the new Report Designer.  Sample custom reports will 
be created in class, along with instruction on creating and using 
filters and queries. 

Land Value Modeling
This one-day class begins at square one: how to create land 
tables and how to attach parcels to those land tables, both one-
at-a-time or en masse using tabular and GIS methods. This class 
also illustrates how to populate essential fields in order to analyze 
the market value of land using a number of different units of 
measurement: per acre; per actual front feet; per effective front 
feet; per square foot. Buildable units and site value are also 
taught. Finally, you will learn how to utilize land-to-building ratio 
and land residual techniques using BS&A’s Assessing program.

Using GIS 
This class covers the GIS tools available in our .NET applications. 
Among other things, you will learn how to: create land value 
maps; identify parcels within x feet of subject parcels; display 
a wide range of fields on a map; use maps to set data fields en 
masse; include blocked and marked data on a map; put sales 
data on maps; use GIS map routes for field inspections done in 
conjunction with sales and permits, or on parcels in general. 

We’ve made changes to some of 
our email addresses. See below!
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6-Hour Continuing Education Credit  
All Assessing & Tax Classes listed are 
hands-on and held at BS&A’s training 
facility. The State Tax Commission has 
approved these elective classes for 
6-hour continuing education credit.  

Community
Development Classes

DNN Web Design
Learn the basics of DNN Software and maintain 
your own professional-looking website. This is 
a FREE class offered by I.T. Right. 

Instructors:  Daniel P. Eggleston, MCSE+I 
& Melissa Eggleston of IT RIGHT

Classes are held at the BS&A Software 
Training Center from 9 to noon. Please call 
I.T. Right to register: (517) 318-0350

Host I.T. Right

Tax Classes
Level I - Introduction & Creating a Tax Roll
Recommended for the Treasurer or person 
creating their first tax roll using Tax .NET. 
This class includes a thorough program 
overview, as well as general setup and tax 
setup items relevant to creating a tax roll. 
Importing from Assessing .NET, developing 
a tax roll checklist, and establishing millage 
rates for all billing types is also covered, as 
well as working with mortgage information 
and reviewing options for adding special 
assessments to the tax bill. A review of the 
reports available for balancing purposes 
and tax bill printing through out the roll 
setup is presented.

Level II - Working with the Tax Roll
Designed for any Tax .NET user working with 
an existing tax roll throughout the course 
of the collection cycle. Roll maintenance 
such as name/address updates, mortgage 
codes, deferments, and handling taxpayer 
inquiries is covered. This class also includes 
payment processing, adjustments, and roll 
balancing with reports related to each 
item.

Special Assessment
Program setup and creating a multi-
year, principal/interest type of Special 
Assessment District with various benefit 
calculation methods is covered. Creating 
a separate billing for special assessments 
and/or billing the annual installment on a 
current tax bill is also reviewed.

Delinquent Personal Property
Designed to acquaint new users with 
Delinquent Personal Property .NET. 
Topics discussed in detail are initial 
setup, importing parcels from shared tax 
database, data entry, generating reports, 
entering general ledger account numbers, 
and receipting. Also discussed is the 
built-in Report Designer.

Tax .NET Report Designer
This class introduces users of Tax .NET 
to the features and functions of the new 
Report Designer. Sample custom reports 
will be created, along with instruction on 
creating and using filters and queries.  

Financial 
Management Classes
Intro to Governmental Accounting 1.0 
Using BS&A Software
This hands-on, classroom style class is 
designed for anyone wishing to grasp the 
basic concepts of fund accounting and how 
those concepts are applied within the BS&A 
General Ledger application. Main topics 
include:

• Fund Accounting 

• Fund/Department/Account Definitions

• The Accounting Equation

• Uniform Chart of Accounts

• Project and Grant accounting

• Report Profiles

• Budgeting

Intro to Governmental Accounting 2.0
Using BS&A Software
This hands-on, classroom style class is 
designed for anyone wishing to grasp the 
intermediate concepts of fund accounting 
and how those concepts are applied within 
the BS&A General Ledger application. It 
is recommended that those attending the 
2.0 class have a basic understanding of 
introductory fund accounting concepts and 
some experience in the BS&A financial 
management applications. Main topics 
include:

• Banking Setup and Reconciliations

• Pooled Cash

• Deposit Creation/Interest Allocation

• Financial Statements

• Interfund Activity

• F-65 Reporting

Support Staff Intro .NET
This lecture-style class covers the basic 
features of Building Department .NET. 
Participants will be introduced to the 
layout of the program, along with the 
fundamentals of program management 
and data entry.  

Administration Staff .NET
This lecture-style class is designed for 
admin-level users and assumes prior 
training has been done in Support Staff 
Intro .NET. This class covers the more 
advanced features of Building Department 
.NET and how to best utilize the program 
to manage your properties.

Building Department .NET Tips & Tricks
Class Fee: $75/person. This lecture-style 
class covers a variety of tools, procedures, 
and tricks to help you get the most out of 
your Building Department .NET application. 
Items covered include setting fields, report 
profiles, mass letters, workflows, and new 
features. Previous experience with Building 
Department .NET is recommended. This 
class is not a replacement for Support 
Staff Intro .NET or Administration Staff 
.NET.

Community Development .NET Report 
Designer
This interactive class takes the user through 
the theory, design, and functionality of 
your powerful new reporting tool. Each 
user gets interactive, hands-on experience 
with a knowledgeable instructor, walking 
them step-by-step through the process of 
creating basic reports and data filters. This 
class is designed for the new .NET user 
who wants to get the most out of their new 
software. You will have the opportunity to 
work with data and text fields, learn about 
data relationships, and create a report of 
your own.
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Register for classes Click on the class name in the calendar below or visit our website at http://www.bsasoftware.com/News-
Events/Upcoming-Events
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DNN Web Design
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Closed
Christmas Eve

Closed
Thanksgiving Day Closed

Closed
Christmas Day

Closed @ Noon
New Year’s Eve

Tax .NET 
Level I

Tax .NET
Level II

Building 
Department .NET

Support Staff Intro

Financial 
Management Regional 
User Group Meeting

Assessing .NET
Report Designer

Assessing .NET
Level II

Assessing .NET
Level III

Intro to Governmental 
Accounting 1.0 (Use BSA)

Intro to Governmental 
Accounting 2.0 (Use BSA)

Tax .NET
Report Designer

Building
Department .NET

Administrative Staff

Financial 
Management Regional 
Users Group Meeting

HRMS Regional 
Users Group Meeting

HRMS Regional 
Users Group Meeting

2018 Annual Users
Conference

(Savannah, GA)

2018 Annual Users 
Conference

 (Savannah, GA)

2018 Annual Users 
Conference

(Savannah, GA)

HRMS Regional 
Users Group Meeting

HRMS Regional
Users Group Meeting

Tax .NET
Level I

Tax .NET
Level II

Building 
Department .NET 

Support Staff Intro

Building 
Department .NET 
Report Designer

I.T. Right
DNN Web Design

I.T. Right
DNN Web Design
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https://www.bsasoftware.com/events/financial-management-regional-user-group-meeting-2/?eventname=Financial%20Management%20Regional%20User%20Group%20Meeting&event_date=Oct%2011
https://www.bsasoftware.com/events/financial-management-regional-user-group-meeting-2/?eventname=Financial%20Management%20Regional%20User%20Group%20Meeting&event_date=Oct%2011
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https://www.bsasoftware.com/events/building-department-net-administration-staff-8/
https://www.bsasoftware.com/events/financial-management-regional-user-group-meeting-3/?eventname=Financial%20Management%20Regional%20User%20Group%20Meeting&event_date=Nov%2014
https://www.bsasoftware.com/events/financial-management-regional-user-group-meeting-3/?eventname=Financial%20Management%20Regional%20User%20Group%20Meeting&event_date=Nov%2014
https://www.bsasoftware.com/events/financial-management-regional-user-group-meeting-3/?eventname=Financial%20Management%20Regional%20User%20Group%20Meeting&event_date=Nov%2014
https://www.bsasoftware.com/events/hrms-regional-users-group-meeting/?eventname=HRMS%20Regional%20Users%20Group%20Meeting&event_date=Nov%2028
https://www.bsasoftware.com/events/hrms-regional-users-group-meeting/?eventname=HRMS%20Regional%20Users%20Group%20Meeting&event_date=Nov%2028
https://www.bsasoftware.com/events/hrms-regional-users-group-meeting-2/
https://www.bsasoftware.com/events/hrms-regional-users-group-meeting-2/
https://www.bsasoftware.com/events/2018-bsa-software-user-conference/?eventname=2018%20BS&A%20Software%20Annual%20User%20Conference&event_date=Nov%2007%20-%20Nov%2009
https://www.bsasoftware.com/events/2018-bsa-software-user-conference/?eventname=2018%20BS&A%20Software%20Annual%20User%20Conference&event_date=Nov%2007%20-%20Nov%2009
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https://www.bsasoftware.com/events/2018-bsa-software-user-conference/?eventname=2018%20BS&A%20Software%20Annual%20User%20Conference&event_date=Nov%2007%20-%20Nov%2009
https://www.bsasoftware.com/events/2018-bsa-software-user-conference/?eventname=2018%20BS&A%20Software%20Annual%20User%20Conference&event_date=Nov%2007%20-%20Nov%2009
https://www.bsasoftware.com/events/2018-bsa-software-user-conference/?eventname=2018%20BS&A%20Software%20Annual%20User%20Conference&event_date=Nov%2007%20-%20Nov%2009
https://www.bsasoftware.com/events/hrms-regional-users-group-meeting-3/
https://www.bsasoftware.com/events/hrms-regional-users-group-meeting-3/
https://www.bsasoftware.com/events/hrms-regional-users-group-meeting-4/
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